Please see the bottom of the document for FAQs
1. Once you have created a profile for yourself, you can then add additional family
members by clicking on Add Family Member.

2. If they are already an existing member click on Existing Member or New Member if
they are completely brand new.
(If an error appears saying they are already on our system, they may have done an award or
qualification before and therefore already have a record, in this case please call us on 0300
0119 500 or email us at membership@britishcanoeing.org.uk)

3. Fill out the add member section for each family member you would like to add.
Please be aware that you will need a different email for each family member as the
username will be based on this.
(If however you only have one email, adjust the email- for example add in an extra number just to
add your family member and then once the member profile is create you can amend the email from
their profile)

4. All your family members should now be displayed on the left hand side of your
profile.

5. Select Membership on your profile.

6. Click on British Canoe Membership.

7. Select the Family membership option.

8. Scroll down and you should then be able to see all your family members listed below.

9. Click on Select membership for each of your family members and click on the grey
tick until it is highlighted. Don’t be worried by the price- you will receive the family
discount in the checkout.

10. Once all the memberships have been selected you will see their category of
membership underneath each family member’s name.

11. Click Next
12. For each family select any optional extras you would like to add or scroll down and
go straight to the cart. Please also click on the tick box to confirm you are a resident
in England and also that you agree to our terms and conditions.

13. Once you have clicked through to the cart, all your family members will be displayed
with the discounted fee shown at the bottom.

Frequently Asked QuestionsQ: Will everyone in the family receive a membership pack?
A: Yes, you will each receive your own membership cards, so you can paddle at
separate times on the waterways.
Q: Why is it not one account for the whole family?
A: The waterways license applies to the individual, so each member must be named.
This is also for insurance purposes. Furthermore, If one of the family decided to do a
qualification with us, or join a different club to the rest of the family, then they need
their own account to hold this information against.
Q: Can I add another family member part way through my membership?
A: Yes, follow the steps above. Please be aware that the new member’s expiry date
will line up with the current family’s expiry date.
If you have any problems please get in touch with the membership team
membership@britishcanoeing.org.uk or call 0300 0119 500 Monday- Friday 9am-5pm

